[image: image1.png]TosicHuTe ILHAS 3aNHCKA
K OTUETY 00 HCIIOTHEHHH MYHHITHIATLHOIO 32/1AHHSI
MBOY-COL Ne§
no coctosamio Ha 01 centaGps 2012 roaa

Yeayra Nel: «Yeayrn mo npeioctTaBjieHHI0 061e10CTYNHOTO 6ecnjiaTHoro HaYaaLHOIo
0011€r0, 0CHOBHOTO 061Ero, cpeanero (110JHOT0) 061ero o6pasoBaAHNA»

=it yman — pacuem k- oyenxa gptno:nenus Mynuyunaibnoo sadanus no kpumepuo «llo.moma u
ppexmusiocmy ucnoabzoeanus  cpeocme 20poOCKoed  GIO0XNCEMA 1A BINOIHEHUES MYNUYUIAIBIOO
sadanus»

Pacuer K1 — OLEHKHM BBINOIHEHNS MYHHULMIIAILHOIO 32/1aHKs HA OKA3aHWE MYHHLIMIANbHBIX YCIYT

€ YHETOM (JaKTHYECKOro OCBOEHMS CPE/ICTB FOPO/ICKOro Biojukera
K1 =kld (pacu.) / k1na x 100%
Kkl = 6610868/ 6673761 x 100% = 99 %

kld(pacu.) —  akTuueckmnii 0Gbem GIOJUKETHBIX CPEICTB HA BHINOAHEHHE MYHHUHNANBHOTO
sananms — 6610868 py6.
KIna — nuanoBeiii 0Gbem GIOIKETHBIX CPEACTB HA BHINOJHEHHE MYHHUMNANBHOTO 3a/1aHus

((punancuposaune susapb-asryct 2012 roga) - 6673761 py6.

HnTepnperauus oueHKH BbINOIHEHHsS MYHHIHNAIBLHOTO 321aHus 10 KpuTepuio «lloanora n
IpheKTHRHOCTL  HCHIOAB30OBAHMN  CPEICTB ropojicKoro  GlomKeTa Ha  BbINOJHEHHE
MYHHUIHIAABHOIO 321AHHI

95 % <= k1 <= 100 % - MyHHUMNAIBHOE 33JAHAE BBINOIHEHO B N10J1HOM ofibeme.

2-ir oman pacuem k2 OUeHKA  GBINONHEHUS. MYNUYUNATBHO20  3d0dNUs 1O KPUepuio
«Ko:1uueemeo nompeGumeneti MyHuyuRaIbHbIX YCAYe Wil KOAUYECNBO MYHUYUNIBIBIX VCIVE »

Pacuer K2 — OUCHKM BHINONHEHHS MYHMUMNAILHOTO 3ajaHus Mo Kputepuio «Koanuectso
NOTPEOHTENEH MYHHLMNAIBHBIX YCIYT MK KOIMHECTBO MYHHLIMNANBHBIX YCIY»

K2 =K2¢ / k201 x 100%
K2 =474/ 474 x100% = 100%

K2¢) — aKTHUCCKOE KOMYECTBO NOTpeGHTEIeH MyHMUMIAILHBIX YCAYT ((PAKTHUECKOE KOIHUCCTBO
OKa3aHHbIX MyHHLHUNAIbHBIX YCayr) 3a suBapb-asryct 2012 r. — 474 yy-cs

K21 — 1J1aHOBOC  KOJIMUECTBO MOTPEGHTENEH MYHHUMNATbHBIX  YCIYr (IIAHOBOE KOJHUECTBO
MYHHUHNAIbHBIX YCityT) Ha 2012 ron — 474 yu-ca

Hnrepnperauus OUECHKH BbINOJHEHHA MYHHUMNANLHOTO 3a1aHUS 10 KPHTEPHIO
«KoamyecTso norpebuTeneii MyHHUHNAIBHBIX YCAYT HAH KOJHYECTBO MYHHIHIAABHBIX YCAYD»
95%<= K2 < = 100% - MyHHIHNAILHOC 32IAHHE BHINOJIHEHO B N0.1HOM 06bem.

3-it yman — pacuem k3 - oyenra soinonenus Mynuyuncbio2o sadanus no kpumepuio "Kavecnso
ORU3GNUA MYHUYUNQTOHBIX  VCAYe  (KOAUNCCMGENHble  XAPAaKMepUCmuKy  Ka4ecmeentblX NOKAame.1ei
ORUANUH MYNUYURGALHOLX YCy2) " nPOUSCOOUmMCs no (hopmyie:

k3 =N(k3i/N)
i
3 =(507/6)= 85 %

K3i - ouenka BLINOAHCHWA MYHHLMNANLHOIO 337aHWs N0  KAKAOMY M3  MOKA3aTCiCH,
XapAKTEPH3YIOWHX KAYECTBO OKA3bIBACMbIX MYHHLIMNANbHBIX YCIYT:

N - uHen0 nokasaTenel, yKazaHHbIX B MYHHUMNAIbHOM — 3aaHHH HA OKA3aHHE KOHKPETHOM
MYHHUHNANLHO YCayH.

OCHOBHBIMH 1OKA3aTCIAMH, BIMAIOUMMH HA KA4YCCTBO OKA3bIBACMBIX MYHHLIMNANbHBIX YCAYI,
ABAAOTCS:

I.B ycTaBe YupekieHHs, €ro BHYTPCHHCH AOKYMCHTAUHH YCTAHOBACH MOPSIOK KOHTPOIs 3a
KauecTBOM OKa3aHus yCiyr, B O0S3aHHOCTH MO MPOBEACHHIO KOHTPOILHBIX NCHCTBHIH 3akperuichbl 3a
KOHKPETHBIM J1HLOM -100%





[image: image2.png]2.8 yupek/ICHHN HANAKEH YYET MPOBCPOK KAuecTBA OKA3aHMS YCIYr, MMeEETCs KHWra (sKypHan)
perucTpatnu xanob Ha kauectso yeayr — 100%

3.npeno/aBaTeIbCkuii COCTaB YUPERKICHHS HMEET Bbicluee obpasoBanue- 100%

4.8 yupexaeHHH YTBEPIK/ICH W BbITNOJHACTCA N1aH NOBbIEHUS KBaTHHKaumK — 47%

5.He mMeHee 45% - 1015 00WICH YHCTCHHOCTH yHallMXCA, YCTICBAIOUMX HA «XOPOLIOY H «OTIAHYHOY
-60%

6.cpeanuii Gana no pesynasratam  EID 113 BbINYCKHUKOB YUPEKIEHHI COCTaBISET HE MeHee
(npv ucnonsiosanun 100 GasbHO#M wiKaibl)- 5

Pacyer k3i - OuUEHKM BBINONHCHMS MYHHMUMMANLHOTO 3ajaHWA MO KAKIAOMY M3 TOKasatenei,
XapaKTePH3YIOLIMX Ka4eCTBO OKa3blBA€MbIX MYHHUUMIIANbHbLIX YCAYr B COOTBETCTBHMH CO CraHjaapramu
KauecTBa OKa3aHHA MYHHLMIANbHBIX YCYT, TPOH3BOMTCS CELYIOUHMM 06pasom:

k3i =k3di/ k3nai x 100%
DK3i=7/7 x100% = 100%
2)k3i = 8/8 x100%= 100%
3)k3i=30/30 x100%= 100%
4)k3i=7/15 x100% = 47%
5)k3i=21/35 x100% = 60 %
6)k3i = 5/5 x100%= 100 %

k3i = (100+100+100+47+60+100) = 507%

K3di - daktHuyeckoe 3HauCHWe MOKA3aTess, XAPAKTEPHU3YIOUIEr0 KAueCTBO OKa3biBACMbIX
MYHHUMITAIbHBIX YCIIYT;
K3nai - nnaHoBoe 3HaucHWe NOKa3aTeNs. XapaKTCPU3YIOUICTO  KAueCTBO — OKa3bIBAEMbIX

MYHHUMNANLHbIX YCIyT.

Hurepnperauns oueHKH BbINOIHEHH MYHHUHNAIBLHOrO 3aAaHus Mo Kputepuio "Kaueciso
OKa3aHHS  MYHHUHDAIBHBIX  YCAYr  (KOJHYECTBEHHbIC XAPAKTEPHCTHKH  KA4ECTBEHHbIX
nokasarejiei OKa3aHHs MyHHIHNAIBHBIX yeayr)':

k3 < 90% - MyHHUHNAIbHOE 321aHHE He BbINOJIHEHO

4-it oman  pacuem K umoe - umo206as OYenka 6bIMOJHEHUs MYHUYURAILHOO 3dOanust 0.1
KAXCOOU MYHUYURGILHOT YCAYU

MTOrOBas OLEHKA BINOAHEHHS MYHHUMNANBLHOTO 33/1aHUA HAa OKa3aHWe MyHULIMNANLHOM yeyrd. K
uTor

Kwuror. = (kl +k2+k3)/3
K uror. = (99 + 100 + 85) /3 =95 %
Hurepnperannst HTOroBoil ONEHKH BbINOIHEHHS MYHHUHNAJLHOTO 32/1aHHH N0 KAK0i

MYHHIHIAJIbHO# ycayre
95 % <=kl <= 100 % - MyHHUHNAIbHOE 321AHHE BBIIOJIHEHO B N0JHOM o0beme.

Myhu1umnanbHoe 3aanue 3a asryct mecsi 2012 roaa:

- 1o kodpuumenty Kl cocrasnser 99% - MyHHUHNANBHOE 3a/1aHHE BBINOTHEHO

- 110 Kodppuumenty k2 — 100% - MyHHMUHMANLHOE 3a/1aHHE BBITIOTHEHO

- 1o KodppuuMenty k3 — 85% - MyHHUMNANLHOE 3a/1aHHE HE BBIMIOJHEHO B CBS3H C TCM. YTO
YpOBeHb Knannd)m(auuu neaaroruyecKkux pa60'nmkoz HE MOBbILLIAICA, YCNEBAEMOCTb B LIKONAE Ha
«XOPOLLIO» U «OTIIMYHOY cocTaBaseT 60%

Hrorosas oueHka cocrasnsieT 95 % - MyHHUHNANbHOE 3a1aHHE BBINOJHEHO B NOJIHOM 00beme.
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